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Introduction 
The Privacy Act (Revised Statutes of Canada, Chapter A–1, 1985) was proclaimed on July 1, 
1983. The Privacy Act extends to individuals the right of access to information about themselves 
held by federal institutions, again subject to specific and limited exceptions. The law also protects 
the individual’s privacy by preventing others from having access to personal information and gives 
individuals substantial control over its collection and use. 
 
Canada Enterprise Emergency Funding Corporation (“CEEFC” or the “Corporation”) became 
subject to the Privacy Act on May 11, 2020. 
 
This Annual Report to Parliament on the Privacy Act (the “Act”) is prepared and tabled in 
Parliament in accordance with section 72 of the Act and covers the period from April 1, 2022 to 
March 31, 2023. 
 
CEEFC was incorporated as a subsidiary of Canada Development Investment Corporation 
(“CDEV”) in 2020 to administer the Large Employer Emergency Financing Facility as part of 
Canada’s COVID-19 Economic Response Plan. This program  provided emergency funding 
support for large Canadian enterprises facing financial challenges in light of the economic impact 
of the global COVID-19 pandemic. CEEFC has been formed to administer this mandate. 
 

Organizational Structure 
The Corporation reports to Parliament through the Minister of Finance. 
 
The Corporation is party to management service agreements with CDEV under section 73.1 of 
the Privacy Act. Two full-time CDEV employees are dedicated part-time to Access to Information 
and Privacy (“ATIP”) activities for CDEV and its subsidiaries, excluding TMC which has its own 
ATIP Coordinator and staff. The ATIP department consists of the ATIP Coordinator and one 
analyst. CDEV retains advice from external legal counsel and independent consultants as 
needed. CDEV currently has one independent ATIP consultant  working approximately 0.25 
FTEs.  
 

Delegation Order 
The Delegation of Authority Order (Appendix A) is reviewed annually by the head of the 
organization. The authority to approve or deny the release of departmental information requested 
under the Act is shared by the Chief Executive Officer and the ATIP Coordinator 
 

Performance and Highlights of the 2022-2023 Statistical Report 
Appendices B and C provide a summarized statistical report on the requests for personal 
information received under the Privacy Act from April 1, 2022 to March 31, 2023. 
 
Two new requests were received in the reporting period and none were carried over from the 
previous fiscal year. The two requests were closed on or before March 31, 2023 and none were 
carried over to the next reporting period.  
 
Two formal requests, or 100% of all requests, resulted in no responsive records. 
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All formal requests were closed within the statutory timeline, resulting in an overall timeline 
compliance rate of 100%. The closed requests were completed within 1 to 15 days. 
 
No active requests are outstanding from previous reporting periods. 
 
No active complaints are outstanding from previous reporting periods, and none were received 
during the current reporting period. 
 
No consultations for other institutions were completed during this reporting period. 
 
Operations were not impacted by COVID-19 during this reporting period.  
 
A Supplementary Statistical Report is included in this report. 
 

Training and Awareness 
CDEV management meets regularly with the ATIP office to discuss specific requests and 
consultations as required. Management are briefed on the status of files and reporting 
requirements on a regular basis. Summaries of formal and informal ATIP requests as well as 
consultations and any complaints if any for CDEV and its subsidiaries are presented to the board 
of directors at least annually. 
 
ATIP training was provided to all staff as well as directors of CDEV and its subsidiaries in June 
2023. Two sessions were held, the first being a general information session and the second being 
an in-depth briefing targeted dominantly at the offices of primary interest. More than 20 employees 
and directors attended in total. 
 
Informal briefings, and one-on-ones, are scheduled as needed. All staff are informed by email as 
soon as a new request is received. 
 

Policies, Guidelines, Procedures and Initiatives 
CDEV’s privacy policy is reviewed by the board of directors regularly and amended as required. 
The privacy policy was last reviewed in June 2021. 
 
CEEFC adopted many of CDEV’s policies, guidelines and procedures during its first year of 
operation. There were no new and/or revised institution-specific privacy related policies, 
guidelines, procedures or initiatives implemented in the institution during the reporting period 
 

Initiatives and Projects to Improve Privacy  
In addition to traditional methods of receiving requests such as mail and electronic mail, CDEV 
uses ATIP Online Management Tools (“AOMT”) to receive requests from the public. 
 
CDEV utilizes Access Pro Case Management Redaction software as needed to process requests 
and apply relevant redactions if and when necessary. 
 

Summary of Key Issues and Actions Taken on Complaints or Audits 
No complaints were received and no audits were concluded during the reporting period. 



 

5 
 

Material Privacy Breaches 
There were no material privacy breaches during the reporting period. 
 

Privacy Impact Assessments 
At March 31, 2023, no required privacy impact assessments have been identified by the 
Corporation.  
 

Public Interest Disclosures 
No public interest disclosure was made under paragraph 8 (2)(m) of the Privacy Act in this 
reporting period. 
 

Monitoring Compliance 
Outstanding requests are reviewed regularly to ensure the file is current and processing times are 
met. The ATIP department holds weekly meetings to ensure that all files are being processed 
efficiently, timely and in accordance with the Act. 
 
ATIP office uses file trackers and calendar reminders; files are kept and updated to ensure that 
all requests and their deadlines, as well as any extensions, are being accurately tracked and 
respected. Requests are reviewed to determine whether consultations and necessary and are 
taken only when required for the proper exercise of discretion or if there is an intention to disclose. 
Where information is requested and similar requests have been made, we will refer the requestor 
to these previous releases as well. 
 
AOMT is accessed every Monday and Friday by the ATIP department to make sure that all new 
requests have been noted and accounted for. 
 
Proactive disclosure of travel and hospitality expenses of CDEV, and subsidiaries, are senior 
management reviewed, and posted, on a monthly basis on the CDEV corporate website. 
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Appendix B – Statistical Report on the Privacy Act 
 
 
 
 
 
 
 
  



You must enter an institution's name

Reporting period: to

0
0

0
0

Canada Enterprise Emergency Funding Corporation

2

• Carried over within legislated timeline

Online

Mail

• Outstanding from more than one reporting period

• Carried over beyond legislated timeline

Source Number of Requests

1.1  Number of requests received

1.2  Channels of requests

E-mail 0

Fax 0
Total 2

0
In person 0
Phone 0

2
Closed during reporting period 2
Carried over to next reporting period 0

Number of Requests
Received during reporting period 2
Outstanding from previous reporting periods

• Outstanding from previous reporting period

Statistical Report on the Privacy Act

4/1/2022 3/31/2023

Name of institution:

0

Total

Section 1: Requests Under the Privacy Act



Number of Requests

0
0

1 to 15 
Days

16 to 30 
Days

31 to 60 
Days

61 to 
120 

Days
121 to 

180 Days

181 to 
365 

Days

More 
Than 365 

Days Total
0 0 0 0 0 0 0 0

Number of 
Requests

Pages 
Released

Number of 
Requests

Pages 
Released

Number of 
Requests

Pages 
Released

Number of 
Requests

Pages 
Released

Number of 
Requests

Pages 
Released

0 0 0 0 0 0 0 0 0 0

0

2.1 Number of informal requests

2.2  Channels of informal requests

2.4 Pages released informally

Received during reporting period

Total 0

More Than 5000
Pages Released

In person 0
Phone 0
Fax 0

Closed during reporting period 0
Carried over to next reporting period 0

Source Number of Requests

Outstanding from previous reporting periods 0
• Outstanding from previous reporting period
• Outstanding from more than one reporting period

Online 0
E-mail 0
Mail 0

Total 0

Completion Time

Less Than 100
Pages Released

100-500
Pages Released

501-1000
Pages Released

1001-5000
Pages Released

2.3 Completion time of informal requests

Section 2: Informal requests 



1 to 15 
Days

16 to 30 
Days

31 to 60 
Days

61 to 120 
Days

121 to 
180 Days

181 to 365 
Days

More 
Than 365 

Days Total

0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
2 0 0 0 0 0 0 2
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
2 0 0 0 0 0 0 2

0

28 0

3.1 Disposition and completion time

3.2 Exemptions 

Disposition of Requests
All disclosed
Disclosed in part

0
0

Completion Time

All exempted
All excluded
No records exist
Request abandoned
Neither confirmed nor denied
Total

Section
Number of 
Requests Section

Number of 
Requests Section

Number of 
Requests

18(2) 0 22(1)(a)(i) 0 23(a) 0
19(1)(a) 0 22(1)(a)(ii) 0 23(b) 0
19(1)(b) 0 22(1)(a)(iii) 0 24(a) 0
19(1)(c) 0 22(1)(b) 0 24(b) 0
19(1)(d) 0 22(1)(c) 0 25 0
19(1)(e) 0 22(2) 0 26 0

27.1 0
19(1)(f) 0 22.1 0 27 0

21 0 22.3 0
20 0 22.2 0

22.4 0

Section
Number of 
Requests Section

Number of 
Requests

3.3 Exclusions 

0

Section
Number of 
Requests

69(1)(a) 0 70(1) 0 70(1)(d) 0

69.1 0 70(1)(b) 0 70(1)(f)
69(1)(b) 0 70(1)(a) 0 70(1)(e)

70(1)(c) 0 70.1

Section 3: Requests Closed During the Reporting Period 



Data set Video Audio

0 0 0

Number of 
Requests

Pages 
Processed

Number of 
Requests

Pages 
Processed

Number of 
Requests

Pages 
Processed

Number of 
Requests

Pages 
Processed

Number of 
Requests

Pages 
Processed

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

3.5.3 Relevant minutes processed and disclosed for audio formats

Number of Requests

501-1000
Pages Processed

1001-5000
Pages Processed

More Than 5000
Pages Processed

Number of Minutes 
Processed

Number of Minutes 
Disclosed Number of Requests

All disclosed

0 0 0

3.4 Format of information released

3.5 Complexity

Paper
Electronic

OtherE-record

3.5.1 Relevant pages processed and disclosed for paper and e-record formats

0 0 0

Number of Pages  Processed Number of Pages Disclosed

Disclosed in part

All exempted

All excluded
Request 
abandoned 
Neither confirmed 
nor denied

0 0 0

3.5.2 Relevant pages processed by request disposition for paper and e-record formats by size of 
requests

Total

Disposition

Less Than 100
Pages Processed

100-500
Pages Processed



Number of Minutes 
Processed

Number of Minutes 
Disclosed

Disclosed in part

0 0

3.5.4 Relevant minutes processed per request disposition for audio formats by size of requests

3.5.5 Relevant minutes processed and disclosed for video formats

3.5.6 Relevant minutes processed per request disposition for video formats by size of requests

60-120 Minutes processed
Number of requests Minutes Processed

More than 120 Minutes processed
Number of requests Minutes Processed

Disposition

Less than 60 Minutes processed

0 0 0 0 0

0 0 0 0

0 0 0

0

0

0 0 0

0

Neither confirmed nor denied
0

0

0

0 0

0 0

More than 120 Minutes processed

0 0

60-120 Minutes processed
Minutes Processed

0 0

Number of Requests

0 0 0 0

0

Total

0

Minutes Processed

0 0 0 0

0 0 0 0 0

0 0 0

0 0
0

0

Less than 60 Minutes processed
Number of requests

0 0

0

0All disclosed

Disposition

Neither confirmed nor denied

Request abandoned 

All excluded

All exempted

Disclosed in part

All disclosed
0 0 0 0 0

Number of requests Minutes Processed Number of requests Minutes Processed Number of requests

0

All exempted 0 0 0

All excluded
0 0 0 0

0

0 0
Request abandoned 0 0 0 0 0 0

Total 0 0 0
Section 3.5               
"N b  f     

0

0

0

0

0



3.5.7 Other complexities

3.6 Closed requests

3.6.1  Number of requests closed within legislated timelines

3.7 Deemed refusals

3.7.1 Reasons for not meeting legislated timelines

All disclosed 0 0 0 0 0
Disposition

Consultation 
Required

Legal Advice 
Sought

Interwoven 
Information Other Total

Disclosed in part 0 0 0 0 0
All exempted 0 0 0 0 0
All excluded 0 0 0 0 0
Request 
abandoned 0 0 0 0 0

Neither confirmed 
nor denied 0 0 0 0 0

Total 0 0 0 0 0

2

Number of requests closed past the 
legislated timelines

Principal Reason
Interference with 

operations / 
Workload

External 
Consultation

Internal 
Consultation Other

Percentage of requests closed within 
legislated timelines (%) 100

0 0 0 0 0

Number of requests closed within 
legislated timelines

               
"Number of     



Disposition for Correction Requests Received
Notations attached
Requests for correction accepted
Total

Section 5: Requests for Correction of Personal Information and Notations

More than 365 days 0

3.7.2 Request closed beyond legislated timelines (including any extension taken)

Total

31 to 60 days 0 0 0
61 to 120 days 0 0 0

121  to 180 days 0 0 0

0

Paragraph 8(2)(e) Paragraph 8(2)(m) Subsection 8(5)

181 to 365 days 0 0 0

3.8  Requests for translation

0

0

Total 0 0 0

Accepted

0 0 0 0

0 0

Section 4: Disclosures Under Subsections 8(2) and 8(5)

Number
0
0

English to French 0 0

Total 0 0
French to English 0 0 0

Translation Requests

16 to 30 days 0 0 0

Number of days past 
legislated timelines

Refused Total

1 to 15 days 0 0 0

Number of requests past 
legislated timeline where no 

extension was taken

Number of requests past  
legislated timeline where an 

extension was taken Total



0

0
0
0
0

0

0 016 to 30 days 0 0 0 0 0

0 0

Section 7: Consultations Received From Other Institutions and Organizations

0 0
Total 0

Section 6: Extensions

00

0 0

15(a)(i) Interference with operations 15 (a)(ii) Consultation 
15(b)

Translation 
purposes or 
conversion

Further review 
required to 
determine 

exemptions
Large volume of 

pages
Large volume of 

requests
Documents are 

difficult to obtain

Cabinet 
ConfidenceSection 

(Section 70)

6.1  Reasons for extensions

6.2 Length of extensions

External Internal

Number of extensions taken
0

15(b)
Translation 
purposes or 
conversion

Further review 
required to 
determine 

exemptions
Large volume of 

pages
Large volume of 

requests
Documents are 

difficult to obtain

Cabinet 
ConfidenceSection 

(Section 70) External Internal
0 0 0 0

15(a)(i) Interference with operations 15 (a)(ii) Consultation 

0

0 0

1 to 15 days 0 0 0 0 0
Length of Extensions

31 days or greater 0 0 0 0 0
0 0 0 0

7.1 Consultations received from other Government of Canada institutions and other organizations

Total 0 0 0 0

Closed during the reporting period 0 0 0 0

Outstanding from the previous reporting 
period 0 0 0 0

Consultations

Other Government 
of Canada 

Institutions
Number of Pages 

to Review
Other 

Organizations
Number of Pages 

to Review

Received during the reporting period 0 0

Carried over within negotiated timelines 0 0 0 0

Carried over beyond negotiated 
timelines 0 0 0 0



1 to 15 
Days

16 to 30 
Days

31 to 60 
Days

61 to 
120 

Days
121  to 

180 Days
181 to 

365 Days

More 
Than 
365 

Days Total
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0

1 to 15 
Days

16 to 30 
Days

31 to 60 
Days

61 to 
120 

Days
121  to 

180 Days
181 to 

365 Days

More 
Than 
365 

Days Total
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0

Recommendation

Number of Days Required to Complete Consultation Requests

Disclose entirely
Disclose in part

7.2 Recommendations and completion time for consultations received from other Government of Canada institutions

Recommendation

Number of days required to complete consultation requests

Disclose entirely
Disclose in part
Exempt entirely
Exclude entirely

Other
Total

7.3 Recommendations and completion time for consultations received from other organizations outside the Government of Canada

Exempt entirely
Exclude entirely
Consult other institution
Other
Total

Consult other institution



Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0

More than 5000
Pages Processed

Number of Days

Fewer Than 100 
Pages Processed

Section 8: Completion Time of Consultations on Cabinet Confidences

181 to 365

Court action
0

Total
0

1 to 15

8.2 Requests with Privy Council Office

16 to 30

More than 365
Total

Section 31 Section 33

100‒500 Pages 
Processed

501-1000
Pages Processed

121 to 180

Section 35

Section 9: Complaints and Investigations Notices Received

0 0 0

100-500 Pages 
Processed

501-1000
Pages Processed

31 to 60
61 to 120

More than 365
Total

Number of Days

Fewer Than 100 
Pages Processed

1001-5000
Pages Processed

More than 5000
Pages Processed

1 to 15
16 to 30

31 to 60
61 to 120
121 to 180
181 to 365

1001-5000
Pages Processed

8.1 Requests with Legal Services



10.1 Privacy Impact Assessments

Active Created
0 0
0 0
0 0

0
0

0

Section 12: Resources Related to the Privacy Act

Number of non-material privacy breaches 

11.1 Material Privacy Breaches reported

11.2 Non-Material Privacy Breaches

0 0

Number of PIAs modified 0

12.1  Allocated Costs

Expenditures Amount
Salaries $850

Total 0 0

Number of material privacy breaches reported to TBS
Number of material privacy breaches reported to OPC

Section 11: Privacy Breaches

Institution-specific 0 0

Overtime $0
Goods and Services $580

• Professional services contracts $580
• Other $0

Total

Regional staff 0.000

$1,430

Resources
Person Years Dedicated to 

Privacy Activities 
Full-time employees 0.008

12.2  Human Resources

Total 0.010

Part-time and casual employees 0.000

Consultants and agency personnel 0.002
Students 0.000

Personal Information Banks Terminated Modified

Number of PIAs completed 0

Section 10: Privacy Impact Assessments (PIAs) and Personal Information Banks (PIBs)

Central

10.2 Institution-specific and Central Personal Information Banks
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Appendix C – Supplemental Statistical Report on the Access to Information Act and 
Privacy Act 
 
 



to

3.1 Enter the number of open requests that are outstanding from previous reporting periods.

0

Received in 2017-2018 0

Received in 2016-2017 0

Received in 2019-2020 0

Received in 2018-2019 0

Fiscal Year Open 
Complaints Were 

Received by Institution

Number of Open 
Complaints

Received in 2020-2021 0

Received in 2021-2022 0

Received in 2022-2023 0

Fiscal Year Open 
Requests Were Received

Open Requests 
that are Within 

Legislated 
Timelines as of 
March 31, 2023

Open Requests 
that are Beyond 

Legislated 
Timelines as of 
March 31, 2023

Total

Received in 2020-2021 0 0 0

Received in 2019-2020 0 0

Received in 2021-2022 0 0 0

0 0 0Received in 2022-2023

0 0 0

Received in 2016-2017 0 0 0

Received in 2015-2016 0 0 0

0 0

00

0

0

Received in 2014-2015

Received in 2013-2014 or 
earlier

2022-04-01 2023-03-31

Section 1: Capacity to Receive Requests under the Access to Information Act and the Privacy Act

Section 2: Capacity to Process Records under the Access to Information Act and the Privacy Act

Able to receive requests through the digital request service 52

0 0

Protected B Paper 
Records
Secret and Top Secret 
Paper Records

0

2.1 Enter the number of weeks your institution was able to process paper records in different classification 
levels.

Partial Capacity Full Capacity Total

0 0 52Unclassified Paper 
Records

Total

52 52

Supplemental Statistical Report on the Access to Information Act  and the Privacy Act

Number of Weeks
Able to receive requests by mail 52
Able to receive requests by email 52

Enter the number of weeks your institution was able to receive ATIP requests 
through the different channels.

You must enter an institution's name

No Capacity 

2.2 Enter the number of weeks your institution was able to process electronic records in different 
classification levels.

52

52

52

52

0 52

Name of institution: Canada Emergency Funding Corporation

Reporting period:

No Capacity 

Protected B Electronic 
Records

0 0

Unclassified 
Electronic Records

0 0 52

Partial Capacity Full Capacity

Row 11, Col. 3 of Section 3.1 must equal Row 7, Col. 1 of Section 1.1 of the 2022-
2023 Statistical Report on the Access to Information Act

Secret and Top Secret 
Electronic Records

0 0 52 52

52

Section 3: Open Requests and Complaints Under the Access to Information Act

3.2 Enter the number of open complaints with the Information Commissioner of Canada that are outstanding 
from previous reporting periods.

0

Received in 2018-2019 0 0 0

Received in 2017-2018 0 0 0

Total

Received in 2015-2016

Received in 2014-2015

0

0

Received in 2013-2014 
or earlier 0

Total



Has your institution begun a new collection or a new consistent use of the SIN in 
2022-2023? No

Section 5: Social Insurance Number

Received in 2013-2014 
or earlier 0

Total 0

Received in 2018-2019 0

Received in 2017-2018 0

Received in 2016-2017 0

Fiscal Year Open 
Complaints Were 

Received by Institution

Number of Open 
Complaints

Received in 2020-2021 0

Received in 2019-2020 0

Total 0 0 0

4.2 Enter the number of open complaints with the Privacy Commissioner of Canada that are outstanding from 
previous reporting periods.

Received in 2016-2017 0 0 0

Received in 2013-2014 
or earlier 0 0 0

0 0 0Received in 2014-2015

Received in 2018-2019 0 0 0

Received in 2017-2018 0 0 0

Received in 2020-2021 0 0 0

Received in 2019-2020 0 0 0

Row 11, Col. 3 of Section 4.1 must equal Row 7, Col. 1 of Section 1.1 of the 2022-
2023 Statistical Report on the Privacy Ac t

Section 4: Open Requests and Complaints Under the Privacy Act

Received in 2022-2023 0 0 0

0 0 0Received in 2015-2016

Received in 2021-2022 0 0 0

4.1 Enter the number of open requests that are outstanding from previous reporting periods.

Fiscal Year Open 
Requests Were 

Received

Open Requests 
that are Within 

Legislated 
Timelines as of 
March 31, 2023

Open Requests 
that are Beyond 

Legislated 
Timelines as of 
March 31, 2023

Total

Received in 2022-2023 0

0

0

Received in 2015-2016

Received in 2014-2015

Section 6: Universal Access under the Privacy Act 

How many requests were received from confirmed foreign nationals outside of 
Canada in 2022-2023?

0

Received in 2021-2022 0

Row 1, Col. 1 of Section 6 must be equal to or less than Row 1, Col. 1 of Section 
1.1 of the 2022-2023 Statistical Report on the Privacy Act
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