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1. Message from the Chief Executive Officer (CEO) 

 
 
At Canada Development Investment Corporation (CDEV), accessibility is 
fundamental to our values and to how we serve Canadians. Building a barrier-free 
organization is both a responsibility under the Accessible Canada Act and a 
reflection of our commitment to dignity, inclusion, and equity. 
  
Since releasing our first Accessibility Plan in 2022, we have learned more about the 
barriers that can limit full participation for people with disabilities, and we have seen 
the difference that practical improvements can make. This second Accessibility Plan 
builds on that progress and reflects our commitment to keep moving forward. 
  
Over the next three years we will continue to strengthen accessibility across 
CDEV through additional training and awareness, clearer accommodation support, 
more accessible communications and digital tools, inclusive procurement practices, 
and ongoing improvements to our physical workplaces. We will also keep listening, 
using feedback to guide our work and reporting transparently on our progress each 
year. 
  
Together, we will continue to identify, remove, and prevent barriers so that everyone 
can participate fully and succeed at CDEV. 
 
 
 
Elizabeth Wademan  
Chief Executive Officer 
Canada Development Investment Corporation (CDEV) 
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2.General 

2.1 Executive Summary  
 
The Accessible Canada Act (ACA) came into force in 2019 with the goal of building a 
barrier-free Canada by 2040. It requires organizations to identify, remove, and 
prevent barriers to accessibility. 
 
At CDEV, we are committed to this vision. Our first Accessibility Plan was published 
in 2022, followed by annual Progress Reports in 2023 and 2024. With this second 
Accessibility Plan, we are taking the next step to embed accessibility more deeply 
into our culture and strengthen the progress we have already made. 
 
CDEV’s 2026-2028 Accessibility Plan describes our plan for reducing barriers and 
preventing the introduction of new barriers over the next three-year period by 
identifying three overarching accessibility goals: 
 

• Goal 1: Build a strong culture of accessibility and inclusion. 
We will make accessibility part of how we work every day. This means helping 
everyone understand what accessibility is, giving leaders the tools to set a 
good example, and making sure accessibility is part of our policies and 
decisions.  

 
• Goal 2: Make CDEV a barrier free place to work. 

We will make sure our workplaces, hiring and employee supports are 
accessible to everyone. This includes improving our office spaces, making our 
accommodation process easier to understand, and offering regular training so 
all employees and managers know how to support accessibility in their work. 

 
• Goal 3: Improve how we communicate and deliver our services. 

We will make our digital tools, documents and communications easier for 
people to find, use and understand. This includes improving the accessibility 
of our website and materials, using plain language whenever possible, and 
ensuring that everyone who interacts with CDEV, whether inside or outside 
the organization, can get the information or support they need without 
barriers. 

 
2.2 About Canada Development Investment Corporation 
(CDEV) 

 
CDEV helps support Canada’s economic growth by providing the financial and 
business expertise the government relies on. Since its establishment in 1982, this 
self-sustaining Crown corporation has become a trusted advisor and active manager 
of federal assets.  
 

https://laws-lois.justice.gc.ca/eng/acts/A-0.6/
https://cdev.gc.ca/category/accessibility/
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CDEV is called upon to handle important financial transactions, support key 
government policies, and ensure Canada’s corporate assets are managed in the 
country’s best interest. During times of economic challenges, CDEV provides the 
flexibility and quick action the government needs to respond effectively. 
 
Based in Toronto, with an office in Ottawa, CDEV operates with a small but highly 
skilled team of 41 full-time employees. It uses an efficient operating model and is 
guided by an independent board of directors that reports to Parliament through the 
Minister of Finance.  
 
In 2025, CDEV was recognized as a Great Place to Work for the second consecutive 
year. 
 
As an active asset manager, CDEV oversees more than $75 billion in strategic assets 
through its group of companies, which includes eight diverse subsidiaries. 
 

• Canada Eldor Inc. (“CEI”) 
• Canada Enterprise Emergency Funding Corporation (“CEEFC”) 
• Canada Growth Fund Inc. (“CGF”) 
• Canada Hibernia Holding Corporation (“CHHC”)  
• Canada Indigenous Loan Guarantee Corporation (“CILGC”) 
• Canada Innovation Corporation (“CIC”) 
• TMP Finance and its main subsidiary, Trans Mountain Corporation (“TMC”) 
• 16342451 Canada Inc 

 
CHHC and TMC have prepared their own Accessibility Plans and Progress Reports: 

• Accessibility - Trans Mountain 
• Accessibility – CHHC 

 
 
2.3 CDEV’s Accessibility Statement  
 
CDEV strives to be barrier-free, accessible, and inclusive to all stakeholders, 
specifically those with disabilities. CDEV reviews and develops its programs, policies, 
documents, and services with the intent to continually improve. 
 
 
2.4 Indigenous Economic Reconciliation  
 
CDEV recognizes that, as a federal Crown corporation, it operates across Canada, 
which is home to many diverse Indigenous Peoples. This includes the traditional and 
unceded territories of First Nations, Inuit, and Métis Peoples. CDEV is committed to 
advancing reconciliation by promoting fair access to ownership and capital. 
 
We also acknowledge the unique rights, histories, and cultures of First Nations, Inuit, 
and Métis Peoples, as well as the connection between reconciliation and disability 

https://www.transmountain.com/accessibility
https://cdev.gc.ca/wp-content/uploads/2025/12/CHHC-Accessibility-Plan-2026.pdf
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inclusion. CDEV is dedicated to working with Indigenous communities and 
Indigenous persons with disabilities to support economic reconciliation. This 
includes creating more inclusive employment opportunities, improving access to 
services, and increasing opportunities for Indigenous suppliers. 
 
Some examples of our efforts include: 
 

• Transferring 10 percent equity in Ridley Terminals to First Nations in 2019. 
• Launching and managing the Indigenous Loan Guarantee Program through 

the Canada Indigenous Loan Guarantee Corporation. 
• Supporting Indigenous participation in Trans Mountain Corporation. 

 
CDEV is committed to removing barriers that prevent Indigenous Peoples, including 
those with disabilities, from accessing our programs, services, and procurement 
opportunities. We will ensure our information and processes are accessible and 
culturally respectful. 
 
 
2.5 Contact Information 
 
Canada Development Investment Corporation (CDEV) welcomes feedback on this 
Accessibility Plan and its Progress Reports. Additionally, if you have any feedback 
about our services or programs or if you need this Accessibility Plan in an alternate 
format, please contact us using any of the methods below: 
 
Title: Senior HR Associate, Katelyn Guerard  
Mailing Address:  
Canada Development Investment Corporation  
161 Bay Street, Suite 4540 
Toronto ON  
M5J 2S1 
Email address: Accessible@cdev.gc.ca 
Telephone number: 416-966-2221 
 
For more information on our feedback process, please refer to Our Feedback Process 
section. 
  

mailto:Accessible@cdev.gc.ca
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3. Progress Report  

 
Since the release of our 2023–2025 Accessibility Plan, CDEV has made meaningful 
progress toward becoming a more accessible and inclusive organization. Guided by 
the experiences and feedback of people with disabilities, we have advanced our 
efforts.  
 
In 2025, we achieved the following milestones:  
 

• Completed a built environment audit of the office space in Toronto 
The audit assessed physical accessibility in common areas, meeting rooms, 
and emergency routes. Findings were used to develop a prioritized action 
plan for accessibility upgrades and to inform future lease and workspace 
design decisions. 

 
• Accessibility 101: Training and Onboarding Module Delivered 

CDEV is rolling out a 1-hour Accessibility 101 training module for all staff that 
includes sharing CDEV’s 2026–2028 accessibility plan. The session explains 
CDEV’s accessibility commitment, how employees can request workplace 
accommodations, and who to contact in HR and for accessibility support. The 
training is being recorded and will be used to onboard new employees going 
forward. 

 
• Delivered organization-wide accessibility awareness and inclusion training 

All employees participated in a virtual training session focused on disability 
inclusion, accessibility fundamentals, and respectful communication. The 
session introduced real-world examples and scenarios relevant to CDEV’s 
work, helping staff build practical understanding and confidence. 
 

These accomplishments have improved access to our policies, programs, services, 
and workplaces, and reaffirmed our commitment to creating a barrier-free 
organization. 
 
We are proud of the progress we’ve made so far. As we look ahead to our 2026–2028 
Accessibility Plan, we are committed to building on this strong foundation. CDEV is a 
growing organization, and we will continue to move forward on this journey, 
advancing accessibility and inclusion across all areas of our work. 
 
 
4. Consultations 

 
CDEV recognizes the importance of the principle “Nothing About Us, Without Us” in 
shaping an inclusive and accessible organization. To ensure this Plan reflects the 
diverse perspectives and lived experiences of people with disabilities, we engaged in 
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meaningful consultations with internal stakeholders and partnered with a third-
party accessibility consulting firm to guide the process.  
 
The third-party accessibility consulting firm, composed of individuals with diverse 
disabilities and expertise in accessibility, played a key role in helping CDEV identify 
barriers, prioritize actions, and align our Plan with the Accessible Canada Act and 
accessibility and inclusive best practices. By incorporating both professional 
knowledge and lived experience, the consulting firm ensured that the voices and 
perspectives of the disability community were represented throughout the process.  
 
In addition to this partnership, we consulted with subject matter experts (SMEs) 
across CDEV through a series of facilitated interviews. These SMEs included 
representatives from key areas such as employment practices, procurement, 
facilities, digital resources, communications, and the design and delivery of public-
facing documents. Discussions focused on identifying existing barriers, evaluating 
current practices, and setting priorities for improvement. The insights gathered from 
these interviews were instrumental in shaping the Plan’s actions and timelines. 
 
 
5. Areas Described Under the Act 
 
This section outlines the priority areas identified in the Accessible Canada Act, which 
guide how organizations identify, remove, and prevent barriers to accessibility. While 
the Act specifies seven areas, CDEV has added an eighth category, Governance and 
Culture, to reflect the importance of leadership, awareness, and organizational 
practices in creating lasting accessibility improvements.  

1. Employment  
2. The Built Environment  
3. Information and Communication Technologies (ICT)  
4. Communication, other than ICT  
5. The Procurement of Goods, Services and Facilities  
6. The Design and Delivery of Programs and Services  
7. Transportation  

CDEV has included an additional priority area, Governance and Culture, to this 
Accessibility Plan to draw additional attention to the importance of this factor in the 
success of accessibility at the organizational level.  
 
 
5.1 Governance and Culture 

The governance and culture priority area focuses on building a positive 
organizational culture of accessibility and inclusion at CDEV. This means improving 
awareness and understanding of barriers, empowering leaders at all levels of the 
organization to lead by example and recognizing the intersectional aspects of 
accessibility that connect with other parts of diversity and inclusion. 
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Accessibility Achievements 
 
Diversity, Equity and Inclusion Committee: 

CDEV has taken meaningful steps to foster inclusion by establishing a Diversity, 
Equity, and Inclusion (DEI) Committee. This employee-led group meets quarterly to 
champion accessibility alongside other equity-focused initiatives.  
 
Positive and Inclusive Culture: 

CDEV has fostered a positive organizational culture that values diversity and 
inclusion. Feedback from employees and stakeholders suggests that the workplace 
is welcoming and supportive, with a growing awareness of accessibility and the 
needs of people with disabilities.  
 
Barriers to Accessibility  
 
No Disability Representation on DEI Committee: 

A voluntary self-declaration process is not in place yet, so we do not have confirmed 
data on disability representation and cannot confirm whether any DEI committee 
members have lived experience with a disability. 
 
Actions to Improve Accessibility  
 

1. By the end of 2026, CDEV’s Human Resources Team will build on the 
Accessibility Awareness 101 training by delivering an annual session that 
shares updates on progress on the actions in this Accessibility Plan, highlights 
any legislative changes, and provides accessible and inclusive employment 
best practices, including an overview of the new accommodation policy. 
Target: 100% of staff complete accessibility awareness training within 60 days 
of launch. 
 

2. By the end of 2027, the CDEV Human Resources Team will ensure that the 
DEI Committee includes at least one member with lived experience with a 
disability to ensure that people with disabilities are represented. 
Target: Employee with lived experience of disability appointed by December 
31, 2027. 
 

3. By the end of 2027, CDEV’s Human Resources Team will build on the 
previous annual accessibility training. The accessibility training will include a 
progress update on the actions in this Accessibility Plan, relevant legislative 
changes, and best practices in information and communications technology, 
along with an overview of the new client accommodation procedure. 
Target: 100% of staff complete accessibility awareness training within 60 days 
of launch. 
 

4. By the end of 2028, CDEV’s Human Resources Team will build on the 
previous annual accessibility training by delivering a session that includes 



 

 

 

   Page 10 of 22 

updates on the progress on the actions in this Accessibility Plan, relevant 
legislative changes, and practical best practices in accessibility for inclusive 
communications, client services, and procurement. 
Target: 100% of staff complete accessibility awareness training within 60 days 
of launch. 

 
 
5.2 Employment  
 
The employment priority area covers the entire employment lifecycle at CDEV. It 
includes every stage of the employee experience, starting with recruitment and 
onboarding, continuing through training, career development, and day-to-day work, 
and ending when an employee leaves the organization. This area also includes 
accommodations, workplace emergency planning, and support during short- and 
long-term disability leave. By looking at the full lifecycle, CDEV works to ensure that 
employees have a barrier-free experience at every stage of their career. 
 
Accessibility Achievements 
 

Inclusive Job Postings: 

CDEV job postings are written in plain language, use inclusive language, and actively 
invite candidates to request accommodations. This approach ensures that job 
opportunities are accessible to a diverse range of applicants. 
 
Emergency Evacuation Procedures: 

CDEV has established emergency evacuation procedures designed to support the 
safety and well-being of employees with disabilities. CDEV informs new employees 
of this procedure as part of their onboarding process. 
 
Barriers to Accessibility  
 
Accessibility awareness training Missing from Onboarding: 

New employees do not receive basic training on accessibility and disability inclusion 
as part of onboarding. Without this training, teams may miss early opportunities to 
remove barriers and ensure consistent inclusive practices. 
 
Accommodation Process is Unclear: 

Employees do not have clear, easy-to-understand information about how to request 
accommodations. Without a simple and confidential process, employees may feel 
discouraged from making requests, and delays in resolving accommodations may 
occur. 
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No Fragrance-Aware Policy for Personal Products: 

The organization does not have guidance on using scented personal products in 
shared spaces. Without clear expectations, employees with chemical or scent 
sensitivities may face barriers to participation. 
 
Actions to Improve Accessibility  
 

1. By the end of 2026, CDEV’s Human Resources Team commits to reviewing 
the findings from the Government of Canada’s Better Accommodations 
Project to identify key takeaways that could be considered for CDEV's 
accommodation process. 
 

2. By the end of 2026, CDEV’s Human Resources Team will establish a 
confidential self-identification process for employees with disabilities as part 
of the onboarding process. This will help CDEV to identify and remove barriers 
and monitor progress toward inclusion goals. 
Target: Current employees complete self-identification process within 60 days 
of implementation. 
Target: New employees complete self-identification process within 60 days of 
start date. 
 

3. By the end of 2027, CDEV’s Human Resources Team will develop and 
implement an accommodation policy for employees to ensure consistent and 
transparent handling of accommodation requests.  
 

4. By the end of 2027, CDEV will implement specialized accessibility training for 
employees whose roles require it. 
Target: 100% of key employees complete training within 60 days of launch. 
 

5. By the end of 2028, CDEV’s Human Resources Team will adopt guidelines for 
fragranced personal products for employees and visitors. 
 

 
5.3 Built Environment  

This area refers to the physical spaces that employees and visitors use when 
engaging with CDEV. This includes entrances, workstations, meeting rooms, 
signage, washrooms, and lighting. It also extends to remote and hybrid work, where 
accessibility and ergonomic support are important for employees working from 
home. CDEV has office space on floors 12 and 45 at 161 Bay Street in Toronto, Ontario 
as well as an office on floor 16 at 50 O’Connor Street in Ottawa, Ontario. 
  

https://cdn-rdc.service.canada.ca/en/bap/index.html
https://cdn-rdc.service.canada.ca/en/bap/index.html
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Accessibility Achievements 
 
Accessibility Considered in Office Expansion: 

In 2025, CDEV expanded onto a new floor (floor 12) and maintained operations on 
floor 45 of 161 Bay Street, Toronto, Ontario office. Accessibility was a key consideration 
in designing these spaces.  
 
Completed Built Environment Assessment: 

CDEV has recently completed an accessibility assessment of the built environment 
to gain a better understanding of the current state of accessibility of both office 
spaces. This revealed several accessibility features already in place, including: 

• Clear floor space and turning areas for mobility devices 
• Automatic door operators for ease of entry and exit 
• Protruding objects mounted safely above head height 
• Consistent, high-contrast signage with tactile and braille features 
• Interior layouts designed to support wayfinding  
• Accessible washroom facilities 
• Designated accessible parking spaces 

 
The office space on floor 12 includes internal automatic door operators and 
incorporates noise-reducing design features. 
 
Completed Neuroinclusive Review of Office Spaces: 

CDEV recently assessed both of its offices to identify how the physical spaces 
support neuroinclusive design. The review showed that many best practices have 
already been adopted: 

• Signage is clear and consistent for easy navigation. 
• Lighting is flicker-free, with dimming controls and adjustable blinds. 
• Visual design is minimal, with closed storage to reduce clutter. 
• Private quiet rooms with clear booking rules support focused work. 
• Meeting spaces include a range of sizes and layouts. 
• Social areas are located away from focus zones. 

 
Barriers to Accessibility  
 
No Power-Assisted Door Operators in Unit 4540 Office: 

The office space in Unit 4540, located on floor 45 does not have power-assisted door 
controls installed. This may limit independent entry and exit for people with 
disabilities. 
 
Floor 45 Office Space Not Designed to Reduce Noise: 

The current design of Unit 4540 does not reduce noise and echo. This can contribute 
to barriers with communication and impact focus for employees and visitors. 
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Actions to Improve Accessibility  
 

1. By the end of 2026, CDEV will conduct a barrier assessment and 
neuroinclusive assessment for its office space on Floor 16 at 50 O’Connor 
Street in Ottawa, Ontario. These assessments will identify physical, sensory, 
and cognitive barriers to accessibility and provide recommendations to create 
a more inclusive and supportive environment for all employees and visitors.  
 

2. By the end of 2027, CDEV will work with building management to develop a 
plan for accessibility improvements to the 45th floor office space, aligned with 
the CSA/ASC B651 standard, which outlines design requirements for 
accessible buildings. This plan will clarify roles, responsibilities, and timelines 
for moving toward a barrier-free space. 
 

3. By the end of 2028, CDEV will collaborate with building management to 
explore and, where feasible and approved by the building owner, support 
implementation of priority measures identified in the plan. 
 
 

5.4 Information and Communication Technologies (ICT) 

This area covers the technology that CDEV uses to support employees and the 
public in the virtual environment. It includes hardware, software, online platforms, 
and assistive devices. Accessibility in ICT means making sure that all digital systems 
are usable by everyone, whether for day-to-day work, collaboration, or accessing 
services. 
 
Accessibility Achievements 
 
Accessibility in ICT Policies: 

CDEV has integrated accessibility into its ICT policies to ensure that digital tools, 
technologies, and systems are designed and implemented with accessibility as a 
core consideration. 
 
Barriers to Accessibility 
 
Website Navigation and Accessibility Information: 

The accessibility plans are difficult to locate on the website. Placing them under the 
"Transparency" menu and in the "Publications" dropdown may not be intuitive for 
individuals searching for accessibility-related information. 
 
Specialized Accessibility Knowledge in ICT: 

ICT (Information and Communications Technology) staff may lack specialized 
training on accessibility standards and best practices, which can limit their ability to 
design, develop, and maintain accessible digital tools and systems. 
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Actions to Improve Accessibility  
 

1. By the end of 2026, CDEV’s Communications Team will add a dedicated 
Accessibility tab to the footer of its website. This tab will provide direct access 
to accessibility plans, resources, feedback process, and contact information, 
making it easier for users to find and navigate accessibility-related content. 
 

2. By the end of 2028, CDEV will implement role-based accessibility training for 
key employees centered on accessible ICT practices. 
Target: 100% of key employees complete training within 60 days of launch. 

 
 
5.5 Communication other than ICT 

This area looks at how CDEV communicates outside of digital systems. It includes all 
forms of internal and external communication such as reports, publications, and 
printed materials. Accessibility in this area means ensuring that information is easy 
to access, available in different formats when needed, and clear for a wide range of 
audiences. 
 
Accessibility Achievements 
 
Accessible Rebranding Initiative: 

CDEV partnered with a vendor that ensures all rebranding efforts meet WCAG 2.1 AA 
accessibility standards. This commitment ensures that CDEV’s branding materials 
are inclusive and accessible to a wide range of audiences, including individuals with 
disabilities. 
 
Accessible Digital Content: 

CDEV ensures that all website and social media content includes alt text, is written in 
plain language, and adheres to colour contrast standards. These practices make 
digital content more accessible to individuals with disabilities, including those using 
screen readers or with visual impairments. 
 
Barriers to Accessibility  
 
Accessibility in Internal Events and Communications: 

To date, accessibility considerations have not been a significant focus in the planning 
of internal events or the creation of internal communications, as there have been no 
specific requests or identified needs. However, CDEV recognizes the importance of 
addressing potential barriers early to ensure inclusivity for all employees. 
 
Use of Acronyms and Technical Vocabulary: 

CDEV often uses acronyms and technical language in public communications, 
including on its website. This can make it harder for the public to understand 
important information about CDEV’s services. It is also a challenge for employees, 
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especially new employees, who need to learn and understand these terms to do 
their jobs effectively.  
 
Actions to Improve Accessibility  
 

1. By the end of 2026, CDEV’s Communications Team will develop and 
implement an Accessibility Checklist for Communications to ensure all 
internal and external communications follow accessibility best practices. This 
checklist will be shared with all communications staff and included as part of 
accessibility training. 
 

2. By the end of 2027, CDEV’s Communications Team will review and update 
public-facing website content to align with the Government of Canada’s plain 
language standard. This will reduce acronyms and technical terms, making 
information about CDEV’s services easier to find and understand.  
 

3. By the end of 2028, CDEV will implement role-based accessibility training for 
key employees centered on accessible communications practices. 
Target: 100% of key employees complete training within 60 days of launch. 
 

 
5.6 The Design and Delivery of Programs and Services 

The design and delivery of programs and services priority area address that CDEV’s 
programs and services are accessible to all employees and stakeholders. This 
includes proactively considering accessibility while programs and services are being 
developed to prevent barriers. 
 
Accessibility Achievements 
 
Accessibility Feedback Process: 

CDEV has implemented a multi-channel accessibility feedback process that allows 
employees and the public to share comments or concerns by phone, email, or mail. 
 
Barriers to Accessibility  
 
Informal Approach to Client Accommodations: 

When people who interact with CDEV request accommodations, there is no 
standardized process or documented procedure to guide staff. Responses vary 
depending on who receives the request, leading to potential delays, inconsistent 
experiences, 
 
Staff Training on Working with Clients with Disabilities: 

Employees who interact with external stakeholders have not received formal 
training on inclusive communication and accessibility best practices. This creates a 



 

 

 

   Page 16 of 22 

potential risk of inconsistent service and may unintentionally exclude or 
disadvantage clients with disabilities. 
 
Actions to Improve Accessibility  
 

1. By the end of 2027, CDEV’s Human Resources Team will create a procedure 
for providing accommodations for people who interact with CDEV. This 
process will be reviewed and updated regularly based on feedback from 
employees and stakeholders. 
 

2. By the end of 2027, CDEV will implement role-based accessibility training for 
key employees centered on accessible client services. 
Target: 100% of key employees complete training within 60 days of launch. 
 

 
5.7 The Procurement of Goods, Services, and Facilities  

The procurement of goods, services and facilities priority area relates to all goods, 
services, and buildings purchased or leased by CDEV including the overall evaluation 
process leading up to their procurement.  
 
Accessibility Achievements 
 
Accessibility Expectations of Suppliers: 

CDEV communicates its accessibility expectations to suppliers of goods and services 
through clear requirements in procurement documents and contracts. By 
embedding accessibility considerations early in the procurement process, CDEV 
helps ensure that suppliers understand and meet the organization’s accessibility 
objectives. 
 
Barriers to Accessibility  
 
No Formal Accessible Procurement Policy: 

CDEV does not yet have a formal policy or process to ensure accessibility is 
consistently considered in the procurement of goods, services, and facilities. As a 
result, accessibility requirements may not be applied consistently when evaluating 
or selecting suppliers. 
 
Limited Staff Training on Accessible Procurement: 

Employees involved in procurement activities have not received dedicated training 
on accessibility requirements or standards. Without this knowledge, staff may lack 
confidence when identifying and applying accessibility criteria when planning or 
conducting procurements. 
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Actions to Improve Accessibility  
 

1. By the end of 2026, CDEV’s Human Resources Team will integrate 
accessibility requirements into its existing procurement policy and related 
procedures. The updated policy will outline accessibility criteria for suppliers 
to ensure accessibility is considered from planning through contract 
management. 
 

2. By the end of 2028, CDEV will implement role-based accessibility training for 
key employees centered on accessible procurement practices. 
Target: 100% of key employees complete training within 60 days of launch. 
 
 

5.8 Transportation 

The transportation priority area relates to all travel and transportation arranged by 
CDEV is accessible for employees and members of the public. While CDEV does not 
operate transportation services, accessibility is integrated into travel, hospitality, and 
event planning to help reduce barriers so that everyone can fully participate.  
 
Accessibility Achievements 
 
Commitment to Providing Accommodations as Needed 

CDEV demonstrates its commitment to accessibility by considering and 
accommodating requests from employees and people who interact with the 
organization to ensure that travel, hospitality, and events are accessible.  
 
Barriers to Accessibility  
 
Accessibility in Event Planning:  

While CDEV’s Travel, Hospitality, Conference and Event Guideline takes some 
accessibility needs into account, others, such as mobility supports, accessible venues, 
or sign language interpretation are not reflected in the guideline and may be 
overlooked or inconsistently applied. 
 
Actions/Commitments to Improve Accessibility  
 

1. By the end of 2027, CDEV’s Human Resources Team will update its Travel, 
Hospitality, Conference and Event Guideline to include accessibility 
requirements. Staff responsible for organizing travel or events will be trained 
on the revised guideline to ensure accessibility considerations are consistently 
applied. 
 

2. By the end of 2027, CDEV will implement role-based accessibility training for 
key employees centered on accessible event planning and travel. 
Target: 100% of key employees complete training within 60 days of launch. 
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6. Reporting and Implementation  
 
This Accessibility Plan is an important step for CDEV in creating a more accessible 
and inclusive workplace, but it cannot stand on its own. Throughout this Plan we 
have outlined our commitments to addressing barriers within the organization, and 
we are dedicated to putting those commitments into action. Accessibility is covered 
within CDEV’s Diversity, Equity, and Inclusion reporting framework. Progress on this 
Plan will be reviewed and reported to leadership through that governance. 
 
The Accessible Canada Act requires organizations to publish annual progress 
reports. These reports will track how CDEV is implementing the actions described in 
this Plan and show where we are making progress. Building on the momentum of 
our first Plan, we are committed to moving further and faster toward accessibility for 
people with disabilities. 
 
CDEV will consult with people with disabilities as we establish tracking and reporting 
methods. These mechanisms will help measure our progress, hold us accountable to 
our commitments, and encourage us to go beyond what is set out in this Plan. 
 
Accessibility is an ongoing journey, and we will continue identifying and removing 
barriers, with the goal of creating an organization where everyone feels included and 
supported. 
 
7. Our Feedback Process 
 
CDEV welcomes feedback from employees and the public on barriers to accessibility 
and on this Accessibility Plan. Feedback helps us identify new barriers, improve our 
actions, and move closer to becoming a barrier-free organization. 
 
7.1 How to Provide Feedback 

CDEV welcomes feedback on accessibility, especially from people with disabilities. 
Feedback can be submitted by mail, phone or by email: 
 
Attention: Katelyn Guerard 
Address:  
Canada Development Investment Corporation 
161 Bay Street, Suite 4540 
Toronto ON M5J 2S1 
Telephone number: 416-966-2221 
Email address: Accessible@cdev.gc.ca 
 
  

mailto:Accessible@cdev.gc.ca
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7.2 Alternate Formats 
 
Requesting this Plan in Alternate Formats 
 
CDEV is committed to making this Accessibility Plan available in formats that meet 
the needs of all people, including people with disabilities. 
You can request this Plan in the following alternate formats: 

• Print 
• Large print 
• Braille 
• Audio 
• Electronic formats compatible with screen readers 

 
Alternate Formats Timelines 
 
Alternate formats will be provided within the following timelines: 

• Print, large print, and electronic formats will be available within 15 business 
days of a request. 

• Braille and audio formats will be available within 45 business days of a 
request. 

 
7.3 Anonymity and Confidentiality 
 
You can submit feedback anonymously or include your contact information. If you 
include contact information, we will confirm receipt within five business days. 
Immediate actions resulting from your feedback will be shared with you. 
Anonymous feedback will not receive a response but will still be reviewed and 
considered. 
 
 
7.4 Internal Process 

All feedback is saved in a central electronic folder for analysis and record keeping. 
We use this feedback to identify, prevent and address barriers promptly.  
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8. Conclusion  
 
Our 2026 to 2028 Accessibility Plan sets a clear roadmap to identify, remove and 
prevent barriers across our organisation. It builds on progress from 2023 to 2025 and 
aligns with the Accessible Canada Act. 
 
The roadmap sets outcomes, actions, roles and timelines. We will consult with 
people with disabilities, publish annual progress reports and adjust our approach 
based on evidence and feedback. 
 
By the end of 2026, CDEV aims to: 

• Review the findings from the Government of Canada’s Better 
Accommodation Project. 

• Launch mandatory annual accessibility and inclusion training for all 
employees. 

• Create a confidential self-identification process for employees with disabilities. 
• Develop and implement an Accessibility Checklist for Communications. 
• Add a dedicated Accessibility tab to the footer of its website. 
• Integrate accessibility requirements into its existing procurement policy. 

 
By the end of 2027, CDEV aims to: 

• Ensuring disability representation on the Diversity, Equity, and Inclusion 
Committee. 

• Develop and implement an accommodation policy for employees and 
stakeholders.  

• Update the Travel, Hospitality, Conference and Event Guideline to include 
accessibility requirements. 

• Build on previous accessibility training with additional content on 
employment practices, client services, and eventing planning and travel.  

• Work with building management on an accessibility improvement plan for 
the floor 45 office. 

• Review and update website content to be in plain language. 
 
By the end of 2028, CDEV aims to: 

• Build on previous accessibility training with additional content on ICT and 
procurement  

• Work with building management to explore and, where feasible, implement 
accessibility measures. 

• Adopt guidelines for fragranced personal products for employees and visitors. 
 

We will work closely with our subsidiaries to align standards, share tools and training, 
and coordinate reporting. We will include accessibility in oversight and planning, 
and we will reflect group-wide progress in our public reporting. 
Our goal is to provide an equitable, respectful and accessible experience for 
employees, stakeholders, and the public. By working together across our corporation 
and subsidiaries, we will embed accessibility in our decisions, operations and culture. 
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9. Glossary 
 
Accessibility 
Accessibility refers to how services, technology, locations, devices, environments, and 
products are designed to accommodate people with disabilities. Accessibility means 
giving people of all abilities equal opportunities to take part in life activities. The term 
implies conscious planning, design, and/or effort to make sure something is barrier-
free to people with disabilities. Accessibility also benefits the general population by 
making everything more usable and practical for all people. 
 
Alternate Formats 
Alternative formats refer to print, audio, or video materials that have been modified 
from their original format. Alternative formats present information in other ways so 
that everyone has equal access to the information. This can be very beneficial to 
people with disabilities. Some common types of alternative formats are audio 
recordings, captions, braille, descriptive video, and large print. Alternative formats 
are sometimes referred to as accessible formats 

 
Barrier 
The Accessible Canada Act defines a barrier as: 
A “barrier” means anything that prevents a person with a disability from fully 
participating in all aspects of society because of his or her disability, including a 
physical barrier, an architectural barrier, an information or communications barrier, 
an attitudinal barrier, a technological barrier, a policy or a practice; (“obstacle”). 
 
Disability 
The Accessible Canada Act defines a disability as: Any impairment, including a 
physical, mental, intellectual, cognitive, learning, communication, or sensory 
impairment- or functional limitation – whether permanent, temporary, or episodic in 
nature, or evident or not, that, in interaction with a barrier, hinders a person’s full and 
equal participation in society. 
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Company Acronyms: 
 
Full Company Name Acronym 

Canada Development Investment Corporation CDEV 

Canada Eldor Inc. CEI 

Canada Enterprise Emergency Funding Corporation CEEFC 

Canada Growth Fund Inc. CGF 

Canada Hibernia Holding Corporation CHHC 

Canada Indigenous Loan Guarantee Corporation CILGC 

Canada Innovation Corporation CIC 

TMP Finance and its main subsidiary, Trans Mountain 
Corporation 

TMC 

 
 


